
Everyone gets more out of their 
Apple devices, with you to thank

Find out how Insight can help.
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Apple enterprise mobility 
management, done right



Jamf is committed to enabling IT to empower end users and bring the legendary Apple experience to businesses, 
education, and government organisations via its Jamf Pro and Jamf Now solutions, and the 50,000+ member Jamf Nation 
community. Today, more than 12,000 global customers rely on Jamf to manage over eight million Apple devices.

Zero-touch
By far the easiest and most efficient 
way to deploy your devices is with Jamf 
Pro and Apple’s Device Enrolment 
Program (DEP). Automatically enroll 
and configure new devices without 
requiring hands-on support from IT. Go 
from new-in-box to ready-to-use without 
time-consuming imaging or manual 
configuration.

Mac Imaging
For the traditionalists out there, Mac 
imaging lets you take part in a more 
hands-on approach to deploying 
computers. Utilise Jamf Pro to build 
modular or monolithic images and 
deploy them fast. Or, completely wipe  
the computer’s drive and start with a 
fresh image.

User-Initiated
If you’re implementing a bring your 
own device (BYOD) program or 
managing devices already in use, user-
initiated enrolment is the way to go. 
Through a webpage, allow users to self-
enrol their devices into Jamf Pro. This is 
all done on demand and at the user’s 
discretion, easing the burden on you.
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Jamf help organisations succeed with Apple

Configuration Profiles
Define settings with iOS and macOS 
configuration profiles and distribute 
them to devices utilising Jamf Pro. 
Easily apply Wi-Fi, VPN, email settings 
and more so users can seamlessly 
connect to the resources they need.

Policies
Unique to macOS management with 
Jamf Pro, policies go beyond the basic 
device management capabilities of 
configuration profiles and help you 
install software and printers, manage 
local user accounts and conduct 
advanced management workflows.

Scripts
Run scripts on macOS utilising the 
Apple device management capabilities 
of Jamf Pro. Scripts provide more 
flexibility than standard configuration 
profiles and open the door to infinite 
device management capabilities.

DEVICE MANAGEMENT - Automate tasks and take a proactive approach

Smart Targeting
Jamf Pro collects inventory details – 
including custom inventory attributes 
you define – of all managed devices, 
making it easy to identify which ones 
require updates. You can build groups 
based on inventory criteria and then 
trigger device management tasks 
automatically to specific individuals 
or groups, or make items available on 
demand to users with Self Service.

DEPLOYMENT - Powerful deployment workflows for every scenario



Revolutionising your mobile workflow

License Management
Integrated with Apple’s Volume 
Purchase Program (VPP) and Apple 
School Manager, license and deploy 
apps in bulk right from the App Store. 
Assign apps to users or devices (no 
Apple ID required) and re-assign 
licenses as needs change. Or, deploy 
apps from the B2B App Store to meet 
your organisation’s unique needs.

App Distribution
Distribute apps and content to Mac, 
iPad and iPhone from the App Store 
or third-party software vendors to 
an individual or group. This can be 
done silently, pushed on demand or 
published to your Jamf Pro enterprise 
app store.

App Configuration
Native app management supported; 
no custom SDK or containerisation 
required! Get right to preconfiguring 
settings and customizing app 
workflows to provide instant mobile 
productivity. For macOS, use Jamf 
Composer to build custom app and 
software packages.

Hardware
• Device type/model

• Serial number

• Processor, RAM, storage

• Battery health

• Warranty expiration

Software
• OS version

• Apps installed

• App versions

• Certificates and profiles

Security
• Encryption status

• System configurations

• Software restrictions

• Jailbreak detection

INVENTORY - Collect inventory information automatically

App and OS Upgrades
Get alerts when new updates for the 
most commonly patched third-party 
macOS software titles are available. 
Deploy OS updates efficiently and 
monitor the upgrade process through 
inventory. Set iOS apps to update 
automatically to maintain the most 
secure environment. Rest assured 
that Jamf will support new Apple OS 
versions as soon as they’re released.

APP MANAGEMENT - Create personal, purpose-built devices, fast

Automatically collect user, hardware, software and security device data or customise inventory specifications with 
extension attributes, such as the output of a script or the status of a third-party app. Including:
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Encryption
Enforce native Apple encryption 
features built into macOS and iOS 
to protect data without system 
performance hits or third-party utilities. 
Jamf Pro makes it easy to enforce 
passcodes on iOS devices and run 
policies to turn on FileVault for macOS. 
It’s Apple security made easy.

Commands
Send commands to Macs, iPads or 
iPhones to remotely manage individual 
or groups of devices. Run simple 
commands to clear a passcode or 
update to the latest OS. If a device goes 
missing, send a remote lock, wipe or 
enable Lost Mode to activate Location 
Services.

Settings Compliance
Create customised security settings for 
your organisation through configuration 
profiles and policies. Provide access to 
secure Wi-Fi networks without sharing 
the password. Pre-configure VPN 
settings or deploy certificates to easily 
allow your users to securely connect 
to the network. Enforce password 
complexity settings and require 
changes as often as you want.

• Access to the App Store, in-house apps and third-party apps

• Email, VPN and other configurations

• E-books, guides and videos

• Bookmarks and shortcuts

• Printer mapping and drivers

• Password resets and compliance information

• Basic maintenance and system diagnostics

• Software and OS upgrades

• Single Sign-on (SSO) integration

• Help desk ticketing and hardware requests

SELF SERVICE - Help users, help themselves

SECURITY - Reduce risk, get in front of threats

More than an app catalog, Self Service transforms the IT and end-user experience. Through an intuitive interface, users 
can install apps, update configurations, and troubleshoot common issues, creating an environment of empowerment. You 
customise the Self Service catalog for what your users need.


